Automated Operational Changes

« Shift Change Notifications

e Revised Hours of Operations

o Safety Updates
o Emergency Alerts

Product/Service Development

Customer Service Support
e Service Updates
o Tracking Records

Best Practices Consulting
Services
Small Business Solutions

Product/Service Information

Money Matter Notifications Where Your Business Is Our Business!

o Payment Reminders
e Pricing Changes

e Promotional Updates
o Discount Offers

Human Resource Services

o Recruiting

e Screening

e Background Verification
e Follow-up Notifications

BEST PRACTICES
CONSULTING SERVICES

P.O. Box 74303
Romulus, Ml 48174

CONTACT US AT:

Phone: 810-280-4310

Fax: 734-992-3336

E-mail: inffo@yourpracticescoach.com
Website: yourpracticescoach.com

SMALL BUSINESS SOLUTIONS

In today’s economy, reducing costs while enhancing productivity is the key to success.
Embracing every tool that can help your bottom line, is planning at its best.

Businesses today face increasing budgetary constraints. Many have decided to
outsource a multitude of support functions. Reduction in staff should not
mean reduction in customer service or diminished internal compliance. There
are many new technological advances that aide today’s small business.

Recent business trends across the country are indicating a "back-to-basics" ap-
proach for most companies: reducing costs and increasing productivity are be-
ing pushed to the forefront. Getting back-to-basics calls for doing more with
less. Understanding the many advancements technology can offer is para-
mount to operational efficiency and resource allocation. These two objectives
may directly compete with each other unless game-changing technology and
innovative solutions are adopted. Businesses are increasingly turning to solu-

tions like networks to simplify operations, minimize risk, increase capabilities,
and reduce costs.

BPCS provides reliable and useful services designed to support both internal
and external business needs. Let us show you how our services can effectively
help your business.







